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Purpose 

The TPM Web Tool will no longer be accessible after May 30, 2026, and you must export any 

information or data you may need from the system before the closure occurs.  

 

To assist with this process, we have identified the specific parts of the system that offer data 

export functionality. Additionally, we have outlined the roles that have permission to perform 

these exports, ensuring you can determine whether you have appropriate access or need 

assistance from someone who does. Please review this information carefully and begin 

exporting your data as soon as possible to avoid any loss of critical information once the system 

becomes inaccessible. If you have questions, contact TPMsupport@uschamber.org. 

Roles within the TPM Web Tool 

• Host Organization Admin: A host organization admin will have access to all of the data 

for the collaboratives for which they are associated. 

• Collaborative Admin: A collaborative admin will have access to all of the data provided 

by business admins that are part of their collaborative.  

• Business Admin: A business admin will only have access to their business’s information.  

Export Permissions by User Role 

 Host Organization  
Admin 

Collaborative  
Admin 

Business  
Admin 

List of Collaboratives ✓ ✓  
List of Businesses ✓ ✓ ✓ 
List of Users (TPM Web Tool Activity) ✓ ✓  
List of Business Functions ✓ ✓ ✓ 
List of Talent Providers ✓ ✓ ✓ 
Action Plans ✓ ✓ ✓ 
Improvement Plans ✓ ✓ ✓ 
Competency Mappings ✓ ✓  
Performance Dashboards ✓ ✓ ✓ 
Value Stream Maps ✓ ✓ ✓ 
Score Cards ✓ ✓ ✓ 
Survey Data ✓ ✓  
Web Tool Resources ✓ ✓ ✓ 

 

 

mailto:TPMsupport@uschamber.org
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Host Organizations 

Some states/organizations set up their TPM structure so that they have one or multiple host 

organizations.  

To generate the list of Host Organizations that the user is associated with: 

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Host Organizations 

3. Click Export List  

 

The Export will provide: 

• Host Organization Name 

• Number of 

Collaboratives and 

talent providers  

• Address (physical and 

web address) 

• Email Address 

• Phone Number  
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Collaboratives 

To generate the list of Collaboratives that the user is associated with: 

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Collaboratives 

3. Click Export List 

 

The Export will provide: 

• Collaborative Name 

• Organization 

• Number of: 

o Regions 

o Businesses 

o Action Plans  

o Business Functions 

o Surveys  
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Businesses  

To generate the list of Businesses that the user is associated with: 

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Businesses 

3. Click Export List 

 
The Export will provide: 

• Name of the Employer 

• Address (physical and web 

address) 

• Description 

• Phone number 

• Business size 

• FEIN number 

• NAICS code 

• Industry description 

• Host organization and collaborative name  
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Users 

User Role Visibility of other users 

Host Org Admins Can see all users within their host 
organization across collaboratives and 
businesses. They can see all user types – 
other host orgs, collab admins, and business 
admins.  

Collaborative Admins Can see all users within their collaborative, 
including other collaborative admins and 
business admin users under that 
collaborative. They cannot see in other 
collaboratives (either collab admins or 
business admins).  

Business Admins Can only see users for their specific business.  
 

To generate the list of Users: 

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Users 

3. Click Export List 

 

The Export will provide: 

• Name 

• Email Address 

• Phone Number 

• Network 

• Collaboratives 

• Businesses 

• Last Login Date 
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Business Functions 

To generate Business Functions: 

1. Click Manage at the top of the 

toolbar in the TPM Web Tool to 

open the dropdown menu.  

2. Click Business Function Details 

3. Click the green edit box next to 

the Business Function name to 

open a Business Function 

o Each section of the 

Business Function can be 

opened by clicking the 

plus sign. 

o Each section will need to be printed 

separately.   

 

4. Right-click with your mouse on each section and 

click the Print button.  
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Talent Providers 

To generate the list of Talent Providers: 

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Talent Providers 

3. Click Export - Providers 

 

The Export will provide: 

• Organization Name 

• Provider Name 

• Provider Type 

• Source Type 

• Services 

• Address (Physical and website 

address) 
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Action Plans 

To generate an Action Plan:  

1. Click Manage at the top of the 

toolbar in the TPM Web Tool to 

open the dropdown menu.  

2. Click Action Plan (second to last 

section in the dropdown list) 

3. Click to open the Action Plan that 

will be printed.   

4. Click Print Action Plan 

5. Repeat for each strategy 

 

The Export will provide a pdf document 

with information regarding each 

strategy. 
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Improvement Plan Summary 

To generate an Improvement Plan:  

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Improvement Plans (located in the second to last section in the drop-down list) 

3. On the Improvement Plans tab, click on the Improvement Plan that you want to export.  

4. Click on the Summary tab 

5. Click Download PDF of Summary 

 

 

 

 

 

 

 

 

 

The Export will provide a pdf 

document listing: 

• Improvement 

Opportunities 

• Priority Level 

• Implementation Plan 

• Notes 

• Plans   
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Competency Mappings 

To generate a Competency Mapping:  

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Competency Mapping 

3. Click the green edit box to open the competency mapping  

 

 

 

 

 

 

 

• Each tab will need to be printed separately: 

o General Info 

o Competency Mapping 

o Job Comparison 

o Curriculum Mapping 

4. Right-click with your mouse on each tab and click the Print button to produce a pdf 

document.  
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Performance Dashboard 

To generate a Performance Dashboard:  

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Performance Dashboards 

3. Click the green edit box to open the Performance Dashboard  

4. Right-click with your mouse on the Performance Measure tab and click the Print 

button.  

 
 

The pdf document will provide details 

about:  

• Business Measures 

• Talent Provider Measures 

• Other Measures 
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Value Stream Mapping 

To generate a Value Stream Map:   

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Performance Dashboards 

3. Click the green edit box to open the Performance Dashboard  

4. Click the Value Stream Mapping tab 

5. Click the View Value Stream Map tab 

6. Right-click with your mouse on the image and click the Print button or click 

Download Image.  
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Score Card 

To generate a Score Card:   

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Performance Dashboards 

3. Click the green edit box to open the Performance Dashboard  

4. Click the Scorecard tab 

5. Click the Download PDF of Scorecard button  

  

 

 

 

 

 

 

 

 

 

 

The pdf document will provide: 

• Information about the Icons 

• Measures  

• Trends  
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Surveys 

To generate survey data:  

1. Click Manage at the top of the toolbar in the TPM Web Tool to open the dropdown 

menu.  

2. Click Create and Manage Surveys  

3. Click on the Survey Name that you want to export data for.  

4. Click the Survey Data tab 

5. Click Download Aggregate Data or Download Raw Data 

 

 

 

 

 

 

• Each survey that is downloaded will provide specific questions, responses, and data 

collected from the survey.   
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Download Resources from the TPM Library 

To download resources from the library: 

1. Click the Library button from the menu at the top of the tool 

2. Utilize the filters on the left side of the library or the search box to find a resource easier. 

 

3. Click on the download button 

to open ( ) the resource.   

4. Right-click with your mouse on 

the document and click the 

Print button.  
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